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After logging in, click here
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Start your new 
application.
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If you don’t see any specific sites 
listed, click New Site.

If you do see your site listed, 
click Apply for RiverSmart 
Rewards and skip to page 8.
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Scroll down, then enter the 
address for the application. Click 
Populate Data from Address,
then click Save.
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You might see this error after you save.  
Please email riversmart.rewards@dc.gov if 
this happens.
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Otherwise, scroll down and click 
Apply for RiverSmart Rewards.
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Select Simple if your property is 
managing 2,000 square feet or less 
of stormwater.  Otherwise, select 
Standard.  Most residential 
properties are Simple. Contact 
riversmart.rewards@dc.gov if you 
have any questions.

Make sure your name is in the 
Applicant field. Then click Save.
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Click Add DC Water Account.
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Click New DC Water Account.
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Enter in your first and last name.  
Then enter in your DC Water 
account number, Billed ERUs, 
and Assessed Impervious Area  
(these can be found on your 
water bill).  Then click Save.
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Click Add Green Infrastructure 
Practice.  These are the rain 
barrels, rain gardens, trees, 
permeable pavers, etc. that you 
may have installed.
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Choose the BMP Group and BMP 
type from the dropdowns.

If you are entering in permeable 
pavers, please include the square 
footage of land cover types that 
are draining to it.

Don’t forget to Save.

Attach a photo of 
your practice
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Once you’ve entered in 
everything you have installed, 
click I’m done adding green 
infrastructure.
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Here you can attach any 
necessary documents.  Once 
you’re done, click Review, Sign, 
and Submit.
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Click Save to continue.
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Click Sign and Submit Application.
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Check the I sign box, then enter in your 
name in the Signature box.  Then click 
Submit Application.  Then you’re done!


